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Q What do you see as the main/other important issues 
facing Britain today?

Base: c. 1,000 British adults 18+

NHS

Education

Crime/ 
Law & Order

Terror/defence

Race 
relations/ 

immigration

Source: Ipsos MORI Issues Index, Base – c. 350 people in the South of England each month

Economy

Issues facing the South of England: August 2008



Lowest levels of economic optimism since 
March 1980
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‘87

Poll tax riots
Mar ‘90

Gulf War
Jan-Feb ‘91
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‘92

Black Wed
Sept ‘92

GE May 
‘97

GE May 
‘01

Fuel crisis
Sept ‘00

Iraq War
Mar ‘03

Sept 11, 
‘01

Russia crisis
Aug-Sept ‘98

GE May 
‘05

London bombs 
Jul ‘05

Base:  c. 1,000 British adults each month Source: Ipsos MORI Political Monitor



Speed of change unprecedented….

0

10

20

30

40

50

60

70

May
1997

May
1998

May
1999

May
2000

May
2001

May
2002

May
2003

May
2004

May
2005

May
2006

May
2007

May
2008

Q What do you see as the main/other important issues 
facing Britain today?

Base: c. 1,000 British adults 18+

NHS

Education

Crime/ 
Law & Order

Defence

Race 
relations/ 

immigration

Source: Ipsos MORI Issues Index

Economy
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Q What do you see as the main/other important issues facing Britain 
today? Howard 

becomes 
Tory Leader

Cameron 
becomes 

Tory Leader

Brown 
becomes 

PM

Minimum wage 
introduced

‘New Deal’ launched –
providing training, 

subsidised employment, 
and voluntary work 
to the unemployed

Unemployment falls 
below 1 million for 

first time in 25 
years

But concern about unemployment not moving 
fast SO FAR….

Base: representative sample of at least 1,000 British adults age 18+ 
each month, interviewed face-to-face in home

Lowest ever 
score for 

unemployment

Unemployment 
increases to 

5.5%



People still feel they are coping - NOW

Which of the following phrases comes closest to your feelings 
about your total household income these days?

2121

4745

2932

1997 1999 2001 2003 2005 2007 2009

I/we can live comfortably on the total household income
I am/we are coping on the total household income
I/we find it difficult/very difficult to live on the total household income

2008



Rising satisfaction with quality of life – don’t tell 
Whitehall….
Thinking about this area, how satisfied or dissatisfied are you 
with it as a place to live?

5% 6%
3%

41%

5% 4% 2%

45%

6% 4% 2%

49%

40%

5% 3% 1%

42%44%
47%

43%

2002 2004 2006 2008

Fairly
dissatisfied

Very
dissatisfiedNeither/NorVery 

satisfied
Fairly

satisfied
Base: All respondents aged 16+ (1,818), interviewed 28 January – 15 March, 2008



Summing up life in the local area

BIG POSITIVES...

BIG POSITIVES...

Close proximity to London

Countryside/open spaces



Top strengths of the South East

31%

28%

17%

24%

17%

15%

31%

29%

22%

22%

20%

19%

28%

31%

22%

19%

17%

16%

29%

35%

22%

24%

15%

11%

Close to London

Low unemployment/ Job opportunities/
Booming economy

Links to Europe

Nice/ pretty countryside

Pleasant environment

Coastline/beaches

2008 2006 2004 2002

What, if any, do you think are the South East’s major strengths 
compared to other regions in England?

Base: All respondents aged 16+ (1,818), interviewed 28 January to 15 March, 2008



Top weaknesses of the South East

29%

24%

18%

10%

13%

9%

5%

7%

24%

21%

13%

13%

11%

10%

5%

5%

26%

25%

13%

9%

16%

8%

8%

7%

31%

24%

16%

8%

8%

8%

High House prices

Poor road network/ congestion

High cost of food/ facilities/ living

Overcrowded/ overpopulated

Affordable housing lacking

Too many developments

Poor rail links/ services

Poor bus services

2008 2006 2004 2002

What, if any, are the South East’s major weaknesses compared to 
other regions in England?

Base: All respondents aged 16+ (1,818), interviewed 28 January to 17 March, 2008



Local concerns on immigration highest in South 
East

Q How much of a problem, if at all, is immigration in your local area?

Total

Eastern
London
North East
North West
Scotland
South East
South West
Wales
West Midlands
Yorkshire & Humberside

Not a problem 
at all

A fairly big 
problem

A very big 
problem

Not a very big 
problem

7
14

4
9

4
6

3
14

1
3

9
6

13
12

14
15

11
11

14
15

8
10

15
10

38

46
40

36
37

34
41

37
34

36
36

33
25

30
24

46
35

43
21

44
53

29
36

40East Midlands

Base All: (2,012) NB Small bases for some regions so data needs to be interpreted with caution 



Develop and preserve…..

35%

32%

32%

23%

16%

16%

Transport Improvements

Getting more money for affordable
housing

Protecting the environment

Improving waste management eg
recycling, incineration and landfill

Regenerating local areas

Planning long term development for
the region

Base: All respondents aged 16+ (1,818), interviewed 28 January to 15 March, 2008

Which two or three, if any, do you think should be 
priorities for the region?



What is the South East anyway?

24%

30%

41%

51%

70%

71%

72%

72%
%

Q  From the map could you please tell me which county areas you 
think are included in the South East region?

East Sussex

West Sussex

Kent

Surrey

London

Base: All respondents aged 16+, interviewed 29 March to 21 May 2002 (1,883)

Hampshire

Berkshire

Essex



What is the South East anyway?

2%

3%

5%

5%

9%

15%

19%

19%

23%
%

Q  From the map could you please tell me which county areas you 
think are included in the South East region?

Buckinghamshire

Hertfordshire
Oxfordshire
Isle of Wight

Bedfordshire

Cambridgeshire
Base: All respondents aged 16+, interviewed 29 March to 21 May 2002 (1,883)

Dorset
Wiltshire

Suffolk



% who think they live here

26%

32%

38%

41%

59%

59%

63%

67%

80%

% correctly identifying the SE as the region they live in
Q   Which region do you think you are in?

East Sussex
Kent

West Sussex
Berkshire

Surrey
Hampshire

Isle of Wight
Oxfordshire

Buckinghamshire
Base: All respondents aged 16+, interviewed 29 March to 21 May 2002 (1,883)



Less meaningful than others….

All

Q Which of these would you say you most/least identify 
with?

North East

North West

London
South East

83%
70%

58%
55%

52%
43%

41%
31%

17%

50%

South West

Yorkshire & Humberside

Source: MORI/The Economist, September 2000 (923 adults aged 18+)

West Midlands

East Midlands

Eastern

2
0
9

1
0

7

7
7

29
9

18

Least
%Identify most with region



Regional Identity

27
24

27
28

34
37
34

38

7

7
5

14
13

13
10

39
42

39
40

31
33

30
34

29
30
32
30

31
28

28
32

13
12

11
10

7
6

7
8

5
5

6
6

6

2
2

3
2

% Tend to agree % Strongly agree% Strongly disagree % Tend to disagree

How strongly do you agree or disagree with each of the following
statements?

Base: All respondents 2008 (1,818); 2006 (1,854); 2004 (1,809); 2002 (1,883)

Proud to live in the 
South East

South East is too diverse 
to be thought of as a 
single region

Interested in local area, 
but not in happenings 
elsewhere in South East

2008
2006
2004
2002

2008
2006

2004
2002

2008

2006
2004
2002



The housing issue!



In the South East marginals…..

36%
35%

30%
22%

14%
12%

11%
9%

8%
8%

Crime/law & order/violence

Decent and affordable housing

Defence/foreign 
affairs/international terrorism

Economy/economic situation

Education/schools

Local government/council tax

NHS/Hospitals

Pollution/environment

Race relations/immigration/ 
immigrants

Unemployment/factory 
closure/lack of industry

Q What would you say is the most important issue facing Britain today?
Q What do you see as other important issues facing Britain today?

Base: 504 residents in SE  marginals, 4-11 April 2005 

Housing is in Top 
Six
Planning is marginal 
issue: cited by 1%



And when you remind them….

18
16

12
11

9
9

8
8

4
4

45
26

21
24

20
28

15
25

12
13

18

28Crime and Vandalism

Quality of environment
Schools and Colleges
Amenities/parks /leisure 
facilities

Public transport

Q   From this list, what would you say are the two or three most important 
issues for you living in ….?

Base: 504 residents in SE  marginals, 4-11 April 2005

Health Services
Shopping/commercial 
facilities
Access to decent and 
affordable housing
Planning and development 
costs
Availability of jobs
Opportunities and facilities 
for children and young 
people

Housing is 
important –
when people are 
reminded about 
it

But planning isn’t

Q What are the most important issues for you living in …?



And increasingly a priority for action

43%

29%

28%

27%

25%

23%

22%

18%

17%

16%

16%

43%

28%

22%

22%

20%

24%

18%

13%

20%

18%

27%

2001
2005

Affordable decent housing

Health services

Job prospects

Shopping facilities

Low levels of traffic congestion

Clean streets

Facilities for young children

Public transport

Road and pavement repairs

Low levels of crime

Activities for teenagers



Where does more housing come in their 
priorities?

57%

79%

79%

82%

84%

89%

93%

94%

96%

41%

19%

18%

17%

14%

9%

6%

4%

4%

Providing more housing

% Important

Q I am going to read out a number of different subjects that the Regional Assembly has 
identified as priorities to address in the South East Plan.  For each one, could you 
tell me how important you think it is for you personally?

% Not important

Ensuring there are community facilities 
to support more housing development

Improving bus and rail services
Ensuring there are good quality job 
opportunities

Increasing health service provision

Protecting the countryside

Reducing rubbish and pollution

Creating more affordable housing to 
buy or to rent

Reducing traffic congestion

Base: 2,003 South East region residents, face-to-face, January-March 2005



Place making

Failing to create a 
sense of place 

Not taking advantage 
of surroundings and 
the local context

Not creating an 
identity or distinct 
character 



Anxieties…..

Key concerns are:
–Overpopulation and change

–Impact on schools, health services, roads and 
public transport

–Loss of community: being swamped

–Houses for new people – not my kids

–Loss of green fields

–Jobs will not go to locals



A recognition of a lack of affordable housing for the young and old, 
but failure to link this with the issue of supply

% Disagree % Agree

83

63

37

37

28

25

18

8

14

34

34

42

50

59

There are enough local jobs to support a 
growing population

There is a general shortage of all types of 
housing
Many more houses are need for people who 
already live and work in the area
More houses are needed for people who will 
move to the area in the future

We need to build many more houses each 
year than we have in the recent past

There is a lack of affordable housing for local 
young people
There is a lack of affordable housing for older 
people who need to move into smaller houses

Source: Review of South East Regional Housing Plans (SEERA 2005)



They don’t make the 
connections between 
housing growth and 

affordability – and hence 
do not see growth as a 

solution to their problems



13%
10%

40%
36%

9%

Affordability is seen as key – not quantity

Enough 
homes 
overall

Enough 
homes –

and 
they’re 

affordable

Enough 
homes – but 

they’re 
unaffordable

Not 
enough 

affordable 
homes

Not 
enough 
homes 
overall

Q In this area there are:

Need to make the link between affordability
and supply of new homes

Base: 504 residents in SE  marginals, 4-11 April 2005 



Want brownfield, not greenfield

30%

38%

40%

69%

51%

40%

41%

18%Developing in existing built-up 
areas

% Agree

Q To what extent do you agree or disagree with each of the following 
options for using land?

% Disagree

Building new suburbs

Expanding existing villages

Building new towns and 
villages

Base: 2,003 South East region residents, face-to-face, January-March 2005



Get across message about tarmacing over 
greenfield sites

Q From this card, what balance between the two [i.e. building on greenfield
sites and increasing housing density in existing cities, towns and villages] 
comes closest to your own views about future housing development in the 
South East?

13%

7%

31%

49%

Don’t know/refused

Significantly increase 
housing density in 
existing cities, towns 
and villages and 
minimise use of 
greenfield land

Use more greenfield land 
and moderately increase 
density in existing 
towns, cities and 
villages

Use a significant amount of 
greenfield land and slightly 
increase density in existing 
cities, towns and villages

Base: 2,003 South East region residents, face-to-face, January-March 2005



Divided over growth…..
Q Over the past decade the South East has had a stronger economy than the rest of 

the country, with lower unemployment.  This has increased overall wealth but also 
increased traffic and house prices.  Over the next 20 years, do you think we should 
give more emphasis, less emphasis, or the same amount of emphasis to economic 
growth in the region.

25%

6%

43%

26%Less 
emphasis

More 
emphasis

Don’t know/ no opinion

The same 
emphasis

Base: 2,003 South East region residents, face-to-face, January-March 2005



Crunch points…

94

85

27

32

4

16

47

10

49

13

2 3

% Disagree% Neither/nor
Local families and their 
children should be able 
to access decent and 
affordable homes in this 
area
This area’s green 
spaces should not be 
built on
New housing in this area 
has been poorly 
designed and not in 
keeping with the local 
‘feel’

Rate of house building 
in local area over last 
five years

% Agree

Too high About right Too low

owner-occupiers 

Only 8% think that people should be allowed to build wherever they want –
and 95% think that any development must take the environment into account 



Opinions to change or challenge

39

40

33

11

7

9

46

50

55

This area will lose its 
community spirit if more 
homes are built homes 
in this area

This area can 
accommodate more 
non-local people

More homes will bring 
more and better facilities 
and amenities to this 
area

% Disagree% Neither/nor% Agree
middle aged C2DEs who 
also think there’s been 
too much building 
already 

C2DEs, 35+ and white 

Owner-occupiers

Sceptical about improved facilities – but still want this to happen: 86% want 
development to be accompanied by guaranteed investment in infrastructure 



Think about how views vary by locality…

12%

15%

19%

20%

22%

25%

26%

29%

34%

35%

34%

40%

30%

35%

33%

23%

48%

30%

29%

57%

44%

43%

42%

37%

37%

34%

22%Central Oxfordshire

Base: 2,003 South East region residents, face-to-face, January-March 2005

Milton Keynes and 
Aylesbury Valley
Kent Thames Gateway
Western Corridor and 
Blackwater Valley
London Fringe

Gatwick Area

Sussex Coast

East Kent and Ashford

South Hampshire

Build the same number 
of new homes

Build fewer new homes 
(25,500 per year)

Build more homes (32,000 
per year)

Q Last year we built 28,000 new homes across the whole of the South East region. The 
Assembly is considering other options. Which one of the three options on this card 
would you be most likely to support?



Everyone is working together in Tyne and Wear









Conclusions?
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